
Affordable and packed with productivity

for wherever business takes you.

Wherever your life is going, this is the perfect handheld

to take along for the ride. The sleek, stylishly designed

Tungsten™ E2 handheld from palmOne brings your

entire world to life. Your calendar, contacts, documents,

presentations, photos and videos look sharper and

more colorful. But just as important, its new flash 

memory keeps all that information safe—even if you

don’t have time to recharge.

Of course, it wouldn’t be a palmOne handheld if we 

didn’t push the boundaries of what a handheld can do.

That’s why we included Bluetooth® wireless technology

for wireless connectivity. Now working and communi-

cating will be that much easier. Taking work to go? 

View and even edit spreadsheets and word processing 

documents right on your handheld. Plus you can sync

your calendar and contacts from Outlook1. And don’t 

forget to grab your MP3 tunes2. You’re going places.

OUR MOST POPULAR HANDHELD 
IS BETTER THAN EVER.

1 Windows compatible only.
2 Expansion card required for MP3s. Sold separately.
3 Requires a compatible Bluetooth enabled Windows computer.
4 Works within wireless service coverage area only and requires compatible GSM mobile phone with 

Bluetooth wireless technology, data service from a mobile service provider and an ISP, sold separately.
5 PDFs require conversion step. 

KEY FEATURES

Brighter, richer See your information clearly indoors and out. 
color display Brighter display, better color saturation brings 

photos and videos to life. 

Non-volatile, There’s more than enough room to hold your 
flash memory calendar, contacts, applications, photos, and even

your spreadsheets or presentations. And because 
it’s flash memory, the information on your 
handheld is protected—even if you’re on the go 
and don’t have time to recharge.

Built-In Bluetooth® Stay connected. With built-in Bluetooth® wireless
technology, you can synchronize with your 
desktop without wires getting in the way3. Use 
your Tungsten™ E2 handheld with a compatible
phone to send email and text messages, or to 
check news headlines on the Web4.

Documents To Go® Productivity in your pocket. The Tungsten™ E2 
comes with Documents To Go, which lets you 
carry Word, Excel, and PowerPoint files-so you 
can be more productive wherever you are.  
And with a simple conversion step, you can 
even view Acrobat PDFs.5



WHAT’S IN THE BOX

� Tungsten™ E2 handheld
� Flipcover
� Stylus
� USB sync cable with palmOne™

Multi-connector, AC power adapter 
(108-132 VAC/60 Hz U.S.)
� Desktop Installation & Software 

Essentials CD with Tutorial and 
Getting Started Guide in PDF format

ON THE HANDHELD:

� Calendar
� Contacts
� Tasks
� NotePad
� Memos
� palmOne Media for photos and videos
� RealPlayer for MP3 (SD card required)
� Web Browser
� Bluetooth Manager
� Calculator

SOFTWARE ESSENTIALS CD (INCLUDED):

� DataViz® Documents To Go 
Professional Edition
� Adobe Acrobat Reader for Palm OS®

� VersaMail®

� PalmSource™ SMS
� Audible Media Player 

(Windows only/download required)
� Handmark Solitaire
� eReader (eBook reader for Palm OS)
� AddIt (Windows only)
� Web link to Enterprise Solutions

DESKTOP SYSTEM REQUIREMENTS

PC running Windows 2000 or XP or 
Mac OS X v10.2.6 to 10.3. (Windows 2000, 
XP and Mac OS X require admin rights 
to install). One available USB port.
Outlook sync requires, Microsoft Outlook 
2000, 2002 or 2003.

FOR MORE INFORMATION, VISIT
www.palmOne.com

FEATURES

Screen 320x320 Transflective TFT color display with touchscreen, supports 
more than 65,000 colors

Size and Weight 4.5”x 3.1”x .59”, 4.7oz.

Bluetooth® wireless technology Built-in Bluetooth technology for connecting to compatible 
wireless devices, such as mobile phones, laptops, and printers1

Memory 32MB (26MB actual storage capacity)

Updated document support Create and edit Word, Excel, and PowerPoint compatible files.  
Open Adobe PDF files.2

Battery Rechargeable Lithium-Ion battery, for long battery life 

Fast Sync Easily update your Outlook3 information

Expansion Slot Supports SD, SDIO and MultiMediaCard™ expansion-cards to add up 
to 1GB of extra memory, features or content4

Processor Intel® 200MHz processor (ARM-based)

Operating System Palm OS® Garnet (v5.4)

5-way Navigator Access information with just one hand 

Stereo headphone jack Accepts standard stereo headphones for audio playback (sold separately)

Cable/Power Uses a USB sync cable and AC adapter 
(108-132 VAC/60 Hz U.S.)

1 Requires Bluetooth enabled devices.
2 Requires conversion step.
3 Windows only.
4 Accessories, expansion cards, and applications sold separately.

© 2005 palmOne, Inc. All rights reserved. palmOne, Tungsten, VersaMail, Palm Powered and Palm OS are among 
the trademarks or registered trademarks owned by or licensed to palmOne, Inc. All other brand and product 
names are or may be trademarks of, and are used to identify products or services of, their respective owners.
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Speaker (back)

Calendar

Headphone jack

Stylus

Brighter, richer 
color display

Sleek & Portable
4.5"x3.1"x .59"

Weight: 4.7oz.

Note Pad

TasksMulti-connector 
for HotSync® cable

Contacts

Expansion slot Infrared port

5-Way Navigator

Favorites

Search

Writing area

Home

Menu

Power Adapter 
Connection



PHYSICAL CHARACTERISTICS

S p e c i f i c a t i o n  S h e e t

Secure Digital Scan Card
Series 3
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SDSC 3E
Entry Level

SDSC 3M
Mid-Range

SDSC 3P
Performance

Dimensions 61.5 x 28.0 x 14.6 mm 66.5 x 29.4 x 20.0 mm

Total Mass 8 g (0.3 oz) 17 g (0.6 oz)

SDSC 3E
Entry Level

SDSC 3M
Mid-Range

SDSC 3P
Performance

Operating 
Voltage

3.3 V

Power 
Consumption
(3.3 V)

Standby: 4 mA (13 mW)
Scanning: 64 mA (211 mW)

Standby: 4 mA (13 mW) typical
Scanning: 90 mA (297 mW) typical

Laser Power 
(at 650 nm)

N/A 0.7 mW (±0.1 mW) 1.7 mW (±0.2 mW)

ENVIRONMENTAL SPECIFICATIONS

SDSC 3E
Entry Level

SDSC 3M
Mid-Range

SDSC 3P
Performance

Operating 
Temperature

32 to 122°F (0 to 50°C)

Storage 
Temperature

-22 to 158°F (-30 to 70°C) -40  to 158°F (-40 to 70°C)

Relative 
Humidity

5% to 95% non-condensing

Ambient Light 0.5 ft. candles (5 lux) to 
8,000 ft. candles (86,112 lux)

Sunlight: 10,000 ft. candles (107,640 lux)
Artifical light: 450 ft. candles (4,844 lux)

ELECTRICAL SPECIFICATIONS



S p e c i f i c a t i o n  S h e e t

Secure Digital Scan Card
Series 3
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SDSC 3E
Entry Level

SDSC 3M
Mid-Range

SDSC 3P
Performance

Scanner Type Symbol CSE600 CMOS linear imager Symbol SE-955 Class 1 laser Symbol SE-955 Class 2 laser

Types of Bar
Codes Decoded

Linear (1D) Linear (1D), Stacked linear composite (RSS-14)

Symbologies
Decoded

Codabar, Code 11, Code 128, Code
39, Code 93, D 2 of 5, I 2 of 5, MSI,
UPC/EAN, Webcode

Same as SDSC 5E (except Webcode) plus: 
Chinese 2 of 5, RSS-14/Limited/Expanded

Scan Repetition
Rate

Frame rate varies with the amount
of ambient light

100 scans/sec bi-directional

Optical 
Resolution

N/A 0.004 in. (0.102 mm) minimum/bar code element width (X Dimension)

Print Contrast 35% MRD measured at 675 nm Minimum 25% absolute dark/light reflectance (MRD) measured at 650 nm

Scan Angle N/A Wide (default): 47° ±3°   Narrow: 35° ±3°

Decode 
Distance*

3.18 to 60.96 cm
(1.25 to 24.00 inches) typical

2.50 to 88.90 cm 
(1.00 to 35.00 inches) typical

2.50 to 114.30 cm 
(1.00 to 45.00 inches) typical

PERFORMANCE SPECIFICATIONS

SDSC 3E
Entry Level

SDSC 3M
Mid-Range

SDSC 3P
Performance

Operating 
System Support

Windows Mobile 5.0
Windows Mobile 2003/2003SE with BSQUARE SDIO Now! software in ROM
Palm OS 4.2 or greater

Compatibility Windows COM port

Interface 
Standards

Secure Digital I/O

HARDWARE AND SOFTWARE COMPATIBILITY 

SDSC 3E
Entry Level

SDSC 3M
Mid-Range

SDSC 3P
Performance

Included 
Software

Installation Utility
SocketScan for Windows Mobile
SocketScan for Palm OS
Socket Floating Trigger for Windows Mobile

Package 
Contents

Secure Digital Scan Card
CD with software and user documentation

INCLUDED SOFTWARE AND HARDWARE



Secure Digital Scan Card
Series 3

Increasing Mobile Productivity

© 2008, Socket Communications, Inc. dba Socket Mobile, Inc. Socket, the Socket logo, Secure Digital Scan Card, SocketScan, and Increasing Mobile Productivity are
registered trademarks or trademarks of Socket Communications, Inc. dba Socket Mobile, Inc. All other brand and product names are trademarks of their respective
holders. 6450-00151D 1/2008

Sales Offices
Corporate Headquarters:
39700 Eureka Drive
Newark, CA 94560 USA

Web: www.socketmobile.com

Phone: +1-510-933-3000

USA & Canada Toll Free: 800-552-3300

Fax: +1-510-933-3030

Online: www.socketmobile.com/contact

SDSC 3E
Entry Level

SDSC 3M
Mid-Range

SDSC 3P
Performance

Warranty One year

Certification/
Compliance

FCC: Part 15, Class B    
CE: EN55024:2003
C-TICK: s.182
RoHS

FCC: Part 15, Class B CE: EN55024:2003
ICES-003 Class B CISPR 22
AS 3548 Japan VCCI Class B
C-TICK: s.182 RoHS
21CFR1040.10 21CFR1040.11**

WARRANTY, REGULATORY COMPLIANCE

SDSC 3E
Entry Level

SDSC 3M
Mid-Range

SDSC 3P
Performance

SKU # IS5300-464 IS5304-732 IS5306-736

SKU NUMBERS


